SOUTH HOOK

LNG TERMINAL COMPANY LTD

Our Ref: SHLNG/PR/C/271

Date: 25th January 2010

Dear Neighbour

Subject: South Hook: Phase 2 Flaring

Following on from my recent correspondence to you, dated 11 January 2010, | am pleased to take
this opportunity, to provide you with a further update on the status of the commissioning work at our
South Hook Terminal.

You may recall, from my earlier correspondence, our Terminal has been built in two phases. We
completed the commissioning of Phase 1 back in October last year and have, since that time, been
working hard to complete the commissioning of Phase 2 equipments.

As we are in the final stage of commissioning the Phase 2 equipments of our Terminal, we will need
to undertake some minimal flaring, which is a normal and necessary process.

We expect to be flaring at our Terminal from 25" January 2010 for a number of weeks. We will
ensure flaring is kept to the minimum required, to allow for safe commissioning.

If you have any queries you can contact South Hook on our dedicated community line 01437 782012
or, if you prefer, you can email us at publicinfo@southhooking.com

Alternatively you can talk to your local South Hook Community Liaison Group Member.

Finally I would like to thank you for your continued support.

Kind regards

e

Mohammed Al-Naimi

Director & General Manager
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